1.

2.

3.

WELHAM JONES

Please complete in BLOCK CAPITALS

Name of the person to be covered by the plan

Title ......... Family name ............c.cccceeueuuuenee... Date of birth ..................
GIVEN NAMEES .ttt st e et ettt e et e st see st et s s s bt es et saeas eae
Address

TOWN CoUNLY et
Postcode ... TelephoNe ...
E-Mail e e s b

Your name and address (only required if you are buying the plan for someone else)

Title ......... Family name .......cccoceeeveccevnnneeeee Initials o,
Address

TOWN CoUuNtY et
Postcode ... TelepPhoNe ...
E-Mail e et s a e e es

Cost of the selected funeral plan (attach personal plan details form)

Services to be provided by Welham Jones

Guaranteed disbursements

Contribution made toward disbursements not guaranteed
Other commission or service fee

Funeral Planning Services administration fee

Total plan cost

75.00

B M h b b

4. Payment & signature (delete as appropriate)

details of the total cost along with a bank standing order mandate.

w

g

@

S

= E | wish to purchase a funeral plan as outlined above. | have read the terms of
"g. o sale overleaf and understand that the price guarantee will NOT apply unless
E’ -% or until the plan is fully paid.

v g

E g i a) lenclose the total plan cost set out above, OR

= @

g é b) lenclose adepositof £ ............ and will send a cheque for the balance

f g within six months at no extra cost, OR
=
o

@ c) lenclose an initial deposit of £ ............ and wish to pay the balance in

un equal instalments spread over ........ months. Please confirm and send me
w

o

4=

g-'j YT =T IS OO U Date ....../........[20......
o
&
-
E
g Notes:
3 Cheques should be made payable to FUNERAL PLANNING TRUST so that your
(&

money can be paid directly into the trust. There will be no price increase in
respect of price guaranteed items provided any balance due is paid within six
months. Alternatively, your plan can be paid by equal monthly instalments
spread over any period from one to five years, but the total cost will be
higher because of the time delay and extra administration involved. For more
information on payment options please ask us, or contact Funeral Planning
Services direct on 0800 41 30 46.
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Funeral plan application form



Funeral Planning Services - Terms of Sale

1. Parties and Conditions Applicable

1.1 These terms apply to the purchase of funeealp(“Funeral Plans”) provided
by Funeral Planning Services Limited (“FPS”) anddied by Funeral Planning
Trust (“the Trust”). References to "you" or "youmiean the customer or the
customer's representative or executor.

1.2 These terms shall apply to the agreement betwea and FPS to the

exclusion of all other terms. The Trust is notaaty to the agreement between
FPS and you but shall guarantee the provision oéral director's services in

accordance with the terms of the Funeral Plan dectation (the “Funeral Plan

Guarantee”) as issued by FPS and the Trust.

2. How the Funeral Plan works

2.1 You choose the service as itemised in the Rli#an description as enclosed
in the Funeral Plan Guarantee and pay the agresu *ice to the Trust. The
price includes the funeral director’s fee and teninistration costs of the Funeral
Plan and may include an allowance for other funesapenses known as
disbursements (for example, cemetery or crematorie@s, costs of religious
service, interment of ashes and newspaper notices).

2.2 At the time of applying to purchase the Fund?&n you may select the
funeral director. Otherwise FPS will select a fion your behalf. Alternative
funeral directors may be selected by FPS in acomelavith these terms.

2.3 The funeral services specified in the Funetah BSuarantee will be provided
for you when required. FPS reserves the right takemchanges in the
specification of the funeral services which do noaterially affect their
performance.

2.4. Once the Funeral Plan has been accepted byHeP&Iministration costs are
withdrawn from the Trust and paid to FPS.

2.5 FPS is entitled to such payments from the Tasstmnay be provided by the
trust deed.

3. Your responsibilities

3.1. You shall pay the Funeral Plan price in fptigvide your or the beneficiary’s
name, year of birth and address, and advise arseguint change of address.

3.2. You shall advise next-of-kin, or whoever \iél responsible at the time of the
funeral, that the Funeral Plan has been purchasgédji@e him or her the simple

instructions about what to do at the time, whicH & included with the Funeral

Plan Guarantee.

3.3. You shall keep the Funeral Plan Guaranteeasafanake sure that the next-of
-kin or executor has access to it when necesdamther copies are available for a
small charge (details available on request).

4. FPS responsibilities

4.1. FPS shall deposit all Funeral Plan paymentsu@ding deposits or instalments
towards a Funeral Plan) into the Trust, to be atletd by the managing trustees
in accordance with the trust deed.

4.2. FPS shall arrange for the selected funeraktbr to provide the funeral when
required or, if the selected funeral director isble or unwilling to provide the
funeral when required, arrange for an alternatineefal director to do so.

4.3. If at any time before provision of the funesalrvices the selected funeral
director advises that it is unable or unwillingpimvide the funeral when required
and FPS are unable to arrange an alternative fummector to do so, your

application may not be accepted or the Funeral Riay be cancelled by you or
FPS.

4.4. FPS shall issue to you or the beneficiary meFal Plan Guarantee certificate.

4.5. Following registration of the death and primnsof the specified funeral, FPS
shall arrange for the appropriate amount to bedséttvn from the Trust and paid
to the funeral director providing the funeral.

4.6. FPS shall comply with all laws and regulatiaysverning the sale and
administration of funeral pre-payment plans.

4.7. FPS shall maintain complete confidentialitypatbyour arrangements at all
times, except as required for the administratiothefplan or to comply with any
statutory, regulatory or other legal obligation.

4.8. FPS shall have no financial obligation to yowny beneficiary other than to
comply with these terms of sale.

5. The funeral director's responsibilities

FPS shall procure the provisions of the funerag¢ator's services as itemised in
the Funeral Plan Guarantee in return for a payrtent the Trust, without further

charge to you or your or the beneficiary’s familj.any of the materials specified
are not available when required, the funeral dimeanay substitute similar

materials of equal value. If any additional goodsservices are required, which
are not included in the plan guarantee, the furdiractor will charge for these as
appropriate.

6. Payment by instalments

6.1. You can pay a deposit or instalments towarésreeral Plan but no agreement
for the provision of a Funeral Plan shall come iftcce and no Funeral Plan
Guarantee shall be issued until the Trust has vedeihe full plan price. Any
prices indicated in respect of any instalment apts set out in any instalment
plan confirmation are estimates only and the fulh&ral Plan price will be the
price of the selected plan prevailing at the tihéhe final payment unless agreed
otherwise. Please note that it will usually costrento pay by instalments over a
period than it would to make a single payment atdfart. You shall be entitled to
a refund of all instalments paid less administraticosts (as detailed in the
instalment plan confirmation) where you notify FB#&t you do not wish to
proceed. No interest or investment returns on gaysimade shall be payable in
respect of any payments received.

6.2. If you die before the plan is fully paid FP8lweduct the administration
costs and pay the funeral director, or refund ta Yor your estate where
applicable), the balance of any payments received.

7. Your right to cancel

7.1. You may cancel the Funeral Plan at any tiMierbethe funeral by returning
the original Funeral Plan Guarantee Certificatd=RS with your instructions in
writing. Once the funeral service has been pravitheough the Funeral Plan, the
Funeral Plan cannot be cancelled.

7.2. If the Funeral Plan is cancelled FPS will dedihe administration costs as
specified in the Funeral Plan Guarantee and retongiou the balance of any
payments received, except that if you notify FP$hiwi one month of your

application being accepted your payment will baimeled in full. No interest or

investment returns on payments made shall be payahbéspect of any refund. If
the Funeral Plan is not used and FPS has to séarglour beneficiaries the cost
of locating them may be deducted from the refunel. du

7.3 Unless otherwise agreed any refunds shall bd tm you, the person
purchasing the Funeral Plan, or, after your deathipur estate.

7.4 FPS' liability for any delay in performing onwfailure to perform any of our

obligations in relation to the provision of funesarvices shall be limited to the
excess (if any) of the cost to you in the leasteesive available market of similar
services to replace those not performed over timefal Plan price. This does not
affect your statutory rights.

8. If you have a complaint

8.1 If you have a complaint about FPS please cofas in the first instance and
we will endeavour to resolve the matter. If yoomplaint cannot be resolved by
FPS you may refer it to the Funeral Planning Autliof‘the FPA"). FPS is
required to comply with the FPA Code of Practiceffmeral plan providers and
to co-operate with the FPA complaints and dispytexedure. A copy of the
FPA Code of Practice is available from FPS or cam Vewed on
www.funeralplanningauthority.com

8.2 If you have a complaint about the services igiex by the funeral director
please contact the funeral director in the firstance. If your complaint cannot
be resolved by the funeral director, he or she wefer you to the relevant
authority or FPS will advise you accordingly.

9. Data Protection

FPS will use the personal information supplied byu yfor the purposes of
processing the application, arranging for the faheadministration and statistical
analysis. FPS will disclose this information te fluneral director solely for these
purposes. From time to time FPS may also paspénal information to those
who provide services to FPS so that they procestbrmation on FPS's behalf.

10. Miscellaneous

10.1. The agreement between you and FPS consiste aipplication form and
these terms of sale. The terms cannot be varikbsiagreed and signed by FPS
and you.

10.2 The Trust's obligations are limited to the &at Plan Guarantee only (which
is issued separately) and these terms shall imposebligations nor give any
rights to any funeral directors.

10.3. The Funeral Plan Guarantee is personal tapducannot be sold or used as
security for a loan.

10.4. The price of the Funeral Plan excludes VAlInérals are not currently
subject to VAT) or any other tax which may be idmoed in the future.

10.5. If there is any dispute English law will appind shall be subject to the non-
exclusive jurisdiction of the English Courts.

10.6 Except as otherwise provided nothing in thiesms shall confer on any third
party benefit or the right to enforce any termshi$ agreement.

10.7. These terms of sale apply to Funeral Plamshpsed from 1 September
2009 and replace any prior dated terms.

The custodian trustee is Capita Trust Company phad, of Capita Fiduciary Group.

Funeral Planning Services Limited, Flint Housewijzh Road, Long Stratton, Norwich NR15 2TA. ©2009



