Please complete in BLOCK CAPITALS

1. PERSON TO BE COVERED BY THE PLAN

Title ......... Family name ......veuvnsennennnsnssssnssssssns Date of birth .........cvuunss
.
GIVEIN NAINES +0vuvanssenssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss

Adldress .................................................................................................

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

2. YOUR NAME AND ADDRESS (if you are buying the plan for someone else)

Title ......... Family name ......oouvisvnsennnsnssssnssssssns Initials ..ovvvenvnensnsnnensnnnnns

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

30 (COST O]F THE SELECTED FUNERAL (attach funeral plan details form)

Services to be provided by Welham Jones £
Amount included for cremation disbursements, OR £
Contribution made toward burial disbursements £
Funeral Planning Services administration fee £ 65
Total plan cost £

4., PAYMENT & SIGNATURE (delete as appropriate)

2
Funeral plan application form

% . 1 wish to purchase a funeral plan as outlined above. I have read the terms of sale
- overleaf and understand that the price guarantee will NOT apply until the plan
X
S is fully paid.
g
5 - a) I enclose the total plan cost set out above, OR
&
é b) 1enclose a deposit of £ ............ and will send a cheque for the balance
§ within six months at no extra cost, OR
3
a
¢) I enclose an initial deposit of £ ............ and wish to pay the balance in
equal instalments spread over ........ Months. Please confirm and send me

details of the total cost along with a bank standing order mandate.

NOTES

Please make cheques payable to FUNERAL PLANNING SERVICES so that your
money will be paid directly into the trust.

There will be no price increase in price guaranteed items provided any balance due is
paid with six months. Alternatively, your plan can be paid by equal monthly instal-
ments spread over any period from one to five years, but the total cost will be higher
because of the time delay and extra administration involved.

For more information on payment options please ask us, or contact Funeral Planning

Services direct on 0800 41 30 46.



Funeral I"lanning Services - Terms of Sale

I hese termis apply o the purchase of fonerel phans prowided
by Funeral Planning Services Limited (~FPE"} and fanded
by Funtgral Planming Trust (“the 'must™).  References to
"win ur "suuc miean the costemer or the customer's
e |ar e bt v o ¢AfGutor

I. How the futieral plan wiorka

L1, You chogse the service as temsed and puy the ogreed
plen price s the Trug,  The price wssally inciudes the
tuneral dizector™s foe, adimbesiigann cosls and wn allewancs
for other funeral sxpenses kiown as disbersertents, Yo
may select the funern] directar or EPS will selear a fisn on
your beballl The (unemd direciar guanntees fo provide the
servive For wou when regoired. Once the funeral plan has
been aecepied tw sdmimsiuion costs are withdraam from
the Trusc and paid 1 FRS,

1 Your responaibilinlea

L. 1. To pay the phaa price an full, provide your name, peur of
birth and oddecss, and advise any swbseguent chunge of
address.

22 To advise vour next-ol-kin, o whoover will be
respansitle a che vimse ol he Tonerl, thit »ou have
purchased a tuneral plan and give biny o0 her the simple
insArectons about what to do at the time, which will ke
inbuded wilh your guarunier certificale.

L3 Tu kemp vour gvaranlee cedificate sofe and make sore
Lhit wowr next-gl-kin or executor hes eocess 1@ it when
necessary  Further copaes are availuble fac g small charge.

3. FFS rrapuniilrililiea

A1, To deposit all tuneral plon prsmens inoo he Tros, oo e
contralled by the managing trostees o aseoedane with ie
e deed.

5.2, Tor grmange Toe the selecied fumcreal diccedor o give the
Buaranlee or. 37 the selected funerel dicecior cannot give the
gusranlee ar provide the [loneot when requarcd, acunge for
in alermative [aneral disggior (0 give dhe pudTLOge:,

330 0E the selecred Funeral director s uralle w0 give or
hanour the Fuaneral Plan fwaranes and FPS are unable to
arriange s allemidive Junenal direclor 10 give or kosowar he
guarnnges, your application mor mer ke aecepred o o plan
by e canceiled.

34, To issue o Funeral Flon Guarames ceolificate o yau,
o lmuiag viur guasintes from the Gnerl ditecler,

1.5 Follrwug registeanon of the death and provisign of e
snezitied fumeral, 10 aronge for the npprnpricﬂ: snennd oo e
withdrawn Mom the Trust and paid b the fwneral director
by I vomphy with g1l lwws ond cegalations governing the
sdle and admsiaistraticn of funerl prespayenent plans,

37 To maimzin compleee confidentialicy  ehour  wour
arrangeioels  at all times, excepl oe required  for the
administratien al the plun

A& FPS have nu Noancial aaligainn oo vou olher than 10
camply with 1hese temms af sale.

4, The Tunwral divecior's reaposd sibilities

4.1. Ta provide the funeral direcior™s seryioes a5 iternsed in
lw SGwaranlee 1norelum fer o pavment from the Trust
without finther claegp: 1o viw or yonr Camily,  1F any of the
materials cpecitied are nel availehle when reguirgd, e
funeral durecknr may swhsleue siraler amaierals ol cpal
visluz, 11 uny xhdilional goesle ar services ara required, which

are no aneTuded in the pln puarmies, the Banecal direcior
wiil charge for wae as ppprapiane.
4.2 M the sclected funeral diceenor ganngn provide the
funcral B2 icnsised o the Cipasances, [or whatever redason,
FPS will amange for an alteenative funcral director m give
the goerantee, subject (o clause 3.5

5 Payment by instalments

5.5 ¥au can pay a deposit or instalmants eowards 8 plan b
the puaraniss doss n apply until the Trust hes reecived 1he
Tull plan prive. Fhe tull plan price will be dhe prics of 1he
selectod] plan prevailing at the tme of the [(inal pavment
nnless apeeed caheraise, Pleace nole Ut in vl vaoolly coa
oote e pay by ingtabmgnls gver 1 paaod than 1t would e
make a single pavroent at the slam.

5.2 [N yau die befare the pian is folly paid FPS will deduct
the wministralion costs and pay the Funeral director. ar
cefund e wowr eaate, the bulance of any paymeniys Teccived.

6. Your right io caneel

4 1. Your may vancel the plun at uny time before the funeral
by reramang the ongial Funersl Plan Guaraniee Certilicate
ta FPS with your instrucdions in writing. Once the funeral
service has been provided (hrough the plan. the plun cunne
bz el led

6.2, If the plan isn cancelled FPS owill  dedwet the
adminisiration cosis and refund 40 you the balance of any
praranenss reccived, excegw chat if yow nedity FPS winhin one
month of your applicaticn being acospted vour payment will
b refndied o Tl

T I vay have a complaint

T.1 W wou have a conplaion abcad FPS please contac FFS in
the first insiance end we will endeavour to resolee Lhe
matier. 7 vour complaini cannat be resalved By FPS you
may refer il ko the Funerul Planning Austherity {~the FPA™).
FL'% i3 roguiced wr camply wadl e FERa Code of FProclive for
fuperul plan provider. e ooeoperate will the FM'a
cowtpliingg Bnd dispates prosedure and o shide By the
decicions of the FPA Compliance Committes. A copy af
the A Code of Practics % available fom FPS or gan b
vacwed an wesnw funsralelon ningauthority eom

TII yom have & cenbiplaing abour the services provided by
the funeral director pleass contact the funaral dicscior in the
lire slapce L your complyint canoo be resolved by the
Powgpal shivceioe, be oor she will refer o 1o the relewant
autherrity or FP% will pdvise you ngeordingly.

B, MNores

B.1 The agresment beween vou awd FFS consss of e
apprhication fan, the Funeral Plan Goaranoee eemificale snd
deseriplion of the furcral seleced and hege temg ol sale.
The ermis canned be varied onless agreed and signed by FPS
unil v,

8.1 The Funcral Plae Ciuaranice s pocsoual oy and
cannot be sold or used ns security tor a loan.

8.3, The price ot the funera] plan axelodes ¥ AT {lunerals are
Aol cuerently sublect o VAT o Aty etbidr Lan which miay be
inerodweed in the future.

#.4. i there is any disputs English law will apply.

B4 These werms of sale apply w plas pugchased frum B
April ZLHIZ and replace any priot dald femn:

Funeral Blanning Seevices irwned, Fliog Llowse, Ipswich Boead, Long Siraiton, Morwich ME15 2TA 22002



